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1 Introduction

This document guides you through the configuration of your TeamTILT account through
the web interface, accessible at this address www.teamtilt.net, using the credentials
received during the account creation.

It includes:

Adding a new contact/ alert recipient
Changing phone numbers (SMS, voice calls)
Monitoring and auditing alerts

More detailed descriptions are available in the online help accessible through you
TeamTILT account.
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2 Nagios Client installation

Please note that the Nagios client installation must be completely finished in order to
properly configure your TeamTILT account. If the installation is done, directly go to the 3™
chapter.

= Go to www.alarmtilt.com/nagios_en and download the TeamTILT Client for Nagios.

Sectors Applications Partners Company

Products » TeamTILT for Magios G E.T. STARTE D

AlanmTILT 5=
TeamTILT Pra -

TeamTILT ® i il -
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card required, works ertirely as SaaS (Software as and TeamTILT. Receive an alert directly from
& Service) TeamTILT in case of connectivity loss.
Free iPhone APP Free to use/ No contract B ol arfiing
Install the iPhone APP for free. Receive and reply Start right awvay without any contract. Email and
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videos

Download How !‘L
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= Screenshiots
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=p Get started within 2 minutes
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* You have the choice between 4 clients. Graphical and Console based in 32 and 64

bits.
".__‘;J
N a g 1OS" =SV voice calls iPhone s
— notifications and @IMAIlS.
“Yersion 1.0 “ersion: 1.0
Graphical installer Console based installer
32-hit 32-bit
Requires GNOME ar KDE
Date: 05058 2010 Diate : 05 03 2010
Size: 455 MB Size: 44 4 WB
= Installation Guide GUI (PDF-218KkE) #=| |nstallation Guide CL (PDF-228Kh)
MD5 MD5
9 fFfEESfET745cde27 oo ¥ e2f5420d 257 4062df58047 2040ed49da3d05c dS
Download b 4 Download h 4
“Yerzion 1.0 “erzion: 1.0
Graphical installer Console based installer
64-bit 64 -bit
Recuires GHNOME or KDE
Drate : 05 05 2010 Crate : 05 05 2010
Size: 41 5MB Size: 406 MB
= Installation GUI(POF-218kk) 4| |nstallation Guide CL (PDF-228Kh)
MD5 MD5
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Download i’l Download Q.

Detailed installation guides are available:

» Installation in console mode:
http://www.alarmtilt.com/imaqges/stories/PDF/teamtiltfornagios installationquidecl.p
df

= Installation in graphical mode :
http://www.alarmtilt.com/images/stories/PDF/teamtiltfornagios_installationquidequi.

pdf
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3 Check the alerts in TeamTILT

= Once the client installed, go to www.teamtilt.net and login using the username and

password you entered during the installation of the client.

TeamTILT

Call, invite, remind.

Inform collaborators, members or
partners.

Show answers in real-time.
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ﬁ Action history

Message history
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= In the web interface, a group “TeamTILTClient” has been created including
the contact defined during the installation procedure. This “TeamTILTClient” group is
the group that will be alerted if a notification comes in from Nagios.

= To view this group, click on” Search a contact” in the homepage.

Advanced Searsh - Clear fiter
RESULTS 110 3out of 3
akir razek 5‘§ TeamTILTClient -\ TeamTiltClient r.a8/4/1 ... \\-‘\&
Sms Cortartrs) 1 Sms -
Email kit @mplity com ]m]' m’ Email mT
Vaice Vaice
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You can add contacts to the account and then add them to the group. Do not
delete this group. Should this happen, please recreate a group named
“TeamTILTClient” (case sensitive).

= Search your contact and configure a telephone number for voice calls and SMS
messages.

Firstnarne
Philipp

Lastnarme
Marris

MEDIAS 4
R Send email notification to actualize contact ' Medias

L 49 4s7arezes lal pmorris@gmail.com

.uﬁ 33 454954654165
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= Create all the contacts that need to be alerted, and add them to the group
“TeamTILTClient”. To do so, find the group, and click on the magnifying glass.

| TeamTILTClient
Contact(=) 1

(o

Contact group name

TeamTILTClient

Advanced Sesrcheolear filter

Hierarzhical organisation Managerment unit

& 1[; RESULTS: T Alewa AT comple

|:| {: alera alensa

é Lee John t; Add contacts

D t-] Muoi ernail

é Fhilipp Marris t‘jJ'

E‘.;i Roberts Paul The destination list iz empty
[F] i’.t-h testfatimna

\" gy “ander Renaud
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= Simulate a critical state change (e.g. temporary stop a service) on an existing
host/service you included during the TeamTILT Client installation. This will trigger an
event towards TeamTILT. Check if you receive an alert on your phone, and follow-up
the responses. To follow-up the alert in real-time, go to “Action History”, and press

on the arrow of the alert.

PROBLEM : HTTP ON LOCALH b

Launch 2010-08-05 02:26:37.0
Date

Status ErRDCED

=
Lyl

MESSAGE RECIPIENTS RESLLTS

HTTF on localhost is WARNIMNG on 3 notified contacts

08-05-2010 at 022627
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ond =
ed:1

i TeamTILTClient

othe
r:0

ACTIONS

=) Repart Encel
+=| Report PDF

J::} Send report

Page 1 af 1

= You can also view the results in a PDF report or in an Excel sheet.

Page 9 of 10

Version 1.1 11.08.2010
© M-PLIFY S.A. a | | I

www.alarmtilt.com IMIEIED IMCIDENT AND ALERT MAMAGEMENT




= TIP: Contacts data can be kept up to date easily. Just go to the contacts profile and
click on the “Actualize contact” button. An email will be sent to the contact asking

him to check if his data is still correct.

Lastname Firstname
Coe John

MEL \S , o - : N
MEDESS Zend email notification to actualize contact _l'-; . Medias

5l + 49 458475845 1T sl johndoe@gmail.com 1T

1ol + 49 145545752 M

, You are now able to send events
from Nagios to TeamTILT and to receive alerts.

Need some help?
If you get stuck or if you encounter problems, do not hesitate to contact us and ask for

help. You can contact us at this address support@teamtilt.net or through the live support
available in your account or on our website www.alarmtilt.com
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